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Abstract :

The research explored the role of electronic payment methods in enhancing the financial
performance of commercial banks in Sabha, focusing on a field study involving Jumhouria
Bank's main branch and its local branches. The study demonstrated that electronic payment
methods significantly improve financial performance by simplifying financial processes,
reducing time and effort, and enhancing operational efficiency. Additionally, these methods
contribute to increased bank profitability by generating revenue from service fees, late
payment interests, and other penalties.

Electronic payment methods were also found to enhance liquidity by facilitating swift
payment and transfer operations, ensuring consistent cash flow to meet daily client demands.
Beyond internal financial performance, these methods positively impacted the overall
financial stability of banks by improving risk management and reducing reliance on paper-
based transactions. Among the highlighted tools, SMS services stood out for providing
customers with real-time account updates, saving time and effort.

The study recommended raising awareness about the benefits of electronic payment methods
through media and promotional campaigns targeting both existing and potential customers.
It emphasized the importance of investing in technological infrastructure to ensure security
and efficiency, alongside developing services to meet customer needs and introducing
innovative products that improve the user experience. Continuous staff training was also
highlighted as essential to enable employees to handle modern technologies effectively while
delivering high-quality customer service. Finally, regular performance monitoring and
evaluation were recommended to maintain continuous improvement in utilizing electronic

payment methods
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